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1.Precautions
In order to avoid the oil, smoke and steam from the exhaust port 
contaminating the furniture during the cooking process, or even causing a fire 
due to overheating. 
The steam oven should be kept at a certain distance from the walls and 
cabinets, please place it at the safe distance marked in the picture below. 

Attention High Temperature 

NOTE 

• In order to avoid injury and property damage to users, important texts such
as correct and safe usage methods are recorded in the product body and
instruction manual.
• The purpose of the icons and explanatory symbols is only to help understand
and may differ from the actual product.
• Before use, please read the relevant signs and labels carefully and strictly
comply with them; please keep the manual for future reference and use.

Environmental Precautions 
Do not approach flammable or non-heat resistant objects. 
Keep away from carpets, tablecloths, curtains or non-heat-resistant furniture 
and walls, as they will be deformed and burned by heat. 

Turn on the air conditioner at the front side 

Left & Right 10cm or more 

Top 30cm or more 

Back 10 cm or more 
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Precautions for Use 
All packaging materials must be removed before use. 
If the packaging is not removed, it may cause fire, fire, and burns during 
operation. 
 
Before use, please check whether the cooking utensils used are suitable for 
the product, it is recommended to use high temperature resistant glass, 
ceramic or metal containers to hold food. 
Due to the high working current, please use a special socket. 
Please do not share the socket with other power-consuming appliances 
(especially air conditioners, heaters, etc.) to avoid overloading the circuit and 
causing a fire. 
 
Sockets are not easy to insert or too loose. 
If the supply cord is damaged, it must be replaced by its service agent or 
similarly qualified persons in order to avoid a hazard. Please stop using it 
immediately. Do not use the loose socket, otherwise it will possibly lead to fire, 
electric shock and injury. 
 
Power plug from the socket should be held when pulling out the power plug. 
If you take the power cord and pull it, the broken power cord will cause 
leakage and fire. 
 
When not in use for a long time, the plug should be unplugged from the 
power outlet to avoid leakage and fire caused by the aging of the insulated 
rubber cord. 
 
When inserting the power plug, wipe off the dust adhering to the plug 
blade with a dry cloth. 
 
Please read the "Instruction Manual" carefully before use and keep it for 
future reference 
 
It is prohibited to put metal or foreign objects, such as wire, fingers, etc. 
into the suction and exhaust ports of the air fryer steam oven. 
Otherwise, it may cause electric shock and injury. If a foreign object is 
accidentally inserted into the product, please unplug it from the power supply 
and contact our maintenance service center. 
 
Only use temperature sensing probes recommended for this product. 
The exhaust holes of the product must be kept unobstructed, and the outer 
cover is strictly prohibited from covering other items. 
Please do not use it for purposes other than cooking. 
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If the voltage is too low or unstable, this product may not start normally, 
please unplug it in time. If used, a voltage regulator is recommended. 
To avoid possible electric shock, make sure the appliance is disconnected 
from the power source before changing lamps. 
Do not put large plastic bags for packaging in places that are accessible to 
young children or discarded. 
If put on the head, it will make people suffocate. 
 
The power cord and plug should not be close to the exhaust port, cover, 
high temperature or humid place to avoid the power cord aging and 
causing danger. 
 
 
If smoke is found, turn off the appliance switch or unplug the power plug, 
and keep the oven door closed to suppress the spread of the flame. 
The appliance cannot be operated by means of an external timer or 
independent remote control system. 
 
After use, be sure to unplug the power supply in time, do not put it near the 
fire source or submerged in water; do not put the power cord and plug 
directly on top of the outer cover to prevent the residual heat of the cover 
from damaging the power cord. 
 
It is strictly forbidden to knock this product. 
 
This product is designed for home heating and cooking food and is not 
suitable for other industrial or commercial use. 
 
Do not put items on the cover. 
The product cover should not contain food or items, it is very dangerous. Items 
will be deformed, burnt and catch fire due to heat. Metal items such as knives, 
forks, spoons and lids may become hot. 
 
Utensils should not be immersed in water. 
 
Do not unplug during cooking. 
If the plug is unplugged, sparks, fire, electric shock, etc. may occur. 
 
Do not insert any foreign objects into the door interlock switch. 
 
Frying food is prohibited. 
Do not fry food in product oil to prevent fire. 
 
Open and close the door carefully. 
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WARNING If the product door or door seal has been damaged, it must not be 
used again until it has been repaired by qualified service personnel. 
 
High temperature surface to prevent burns. 
The product will heat up during use. Take care to avoid contact with the 
heat generating unit inside the product. 
WARNING During use, accessible parts may become hot, children should be 
kept away, and some surfaces may be hot during operation. The surface with 

the "High Temperature Surface" symbol will become hot during use. 

 
Please be careful not to bump the glass of the cavity or the door when 
taking the food. 
 
Care must be taken when heating fluid foods such as soups and beverages. 
Heating beverages can cause delayed spatter boiling, so care must be taken 
when removing them. Bottles and baby food jars should be stirred or shaken, 
and the temperature of the bottle should be checked before feeding The 
temperature of the food to avoid scalding. 
 
After cooling, do some cleaning. 
The dirt left in the oven cavity must be cleaned frequently so as not to affect 
the heating effect. 
 
Keep out of the reach of children. 
Only when sufficient instruction has been provided so that children can use 
the product in a safe manner. Children should only be allowed to use the 
product unsupervised if they understand the dangers of incorrect use. When 
the appliance is operating in combination mode, children must be supervised 
by an adult due to elevated temperatures. 
 
The appliance will heat up during use, so be careful to avoid touching the 
heat generating unit inside the steamer and griller. 
 
Steam cleaners cannot be used. 
 

Maintenance Precautions 
There is high voltage power inside, do not remove the outer cover for repair 
and modification 
WARNING It is dangerous for anyone other than qualified service personnel to 
perform maintenance operations. If you encounter obstacles during use, 
please contact our maintenance customer service center. 
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It is strictly forbidden to disassemble and repair this product by 
non-professional personnel, otherwise it may lead to danger. 
Warning If the door or door seal has been damaged, it must not be used again 
until it is repaired by qualified maintenance personnel. 

If the power cord is damaged, to avoid danger, it must be replaced by a 
professional from the manufacturer, its maintenance department or a 
similar department. 

Cleaning and Maintenance Precautions
Wipe the housing with a cloth block dipped in soft detergent (such as 
dishwashing liquid), then wipe it clean with a damp cloth, and finally dry it 
with a dry cloth. It is strictly forbidden to use hard objects such as wire 
brushes to wipe the product. 
Warning Do not use rough scrubbers or sharp metal scrapers to clean the oven 
door glass, so as not to cause abrasion on the surface of the door glass, the 
abrasion may cause the glass to shatter. 

Always keep the joints between the furnace door and the furnace body 
clean. 

The grease produced during cooking can corrode the oven cavity and 
affect the heating effect, thus changing the taste of food. Therefore, 
please clean the oven cavity promptly after use. 
Wash accessories with warm water frequently. Be careful not to use cold 
water to clean immediately after long cooking. 

Do not wipe the oven body with bad cleaning agents and corrosive, volatile 
chemical solvents to avoid damage to the oven body. 

Basic Parameters 
Product 
Name 

Air Fryer Steam 
Oven 

Rated 
Voltage 

120V~ Rated 
Frequency 

60Hz

Product 
Model 

CASO24-W 
Rated 
Capacity 

24L 
Rated 
Power 

1600W 
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Product Parts Diagrams: 

Tray        Grill 

Control Panel 

2. Operation Instructions
After connecting the power cord, you can start using it. 

Tip: It is suggest to turn on the range hood when using the air fryer steam 
oven. 
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First, pull out the water tank from the bottom of the oven, open the silicone 
cover of the water tank, and add purified water. After adding water, cover the 
water tank cover with silicone, and push the water tank into the base 
completely. (When the steam oven starts to work, no more water can be 
added to avoid danger.) 

The Menu Are Shown In The Following Diagram 
Preset
menu Heating Principle

Default
Temperature

Default
Time

Adjustable
Temperature

Adjustable
Time

Steam Using steam to heat food 212℉ 30mins Non-adjustable 1-60mins

Rapid
Steam

Using heating tube + micro
steam circulation

250℉ 30mins 200℉-450℉ 1-60mins

Steam
Convection

Using steam + circulation
heating.

Steam first and then bake,
the time is distributed 1:1 to
achieve crispy outside,
tender and juicy inside.

375℉ 30mins 200℉-450℉ 1-60mins

Air Fry
Using heating tube +

circulating air
425℉ 15mins 85℉-450℉ 1-60mins

Bake
Using heating tube +

circulating air
320℉ 30mins 85℉-450℉ 1-60mins

Clean
High temperature steam
cleaning inner cavity

212℉ 30mins Non-adjustable 1-60mins

Ferment

Using heating tube +
circulating air heating.
Low temperature

fermentation function,
(When the set temperature
is lower than the room

temperature, the machine
will not heat up and use the

room temperature for
constant fermentation.)

95℉ 60mins 85℉-115℉ 1min-12h

Dehydrate
Using heating tube +
circulating air heating.

140℉ 2h 85℉-255℉ 1min-12h

Warm
Using heating tube +
circulating air heating.

140℉ 60mins Non-adjustable 1min-12h

Sterilize
Using steam + heating tube

exchange circulation
heating.

240℉ 15mins Non-adjustable 1-60mins

Reheat
Using steam to heat food,

traditional steaming.
212℉ 10mins Non-adjustable 1-60mins



d.   START/PAUSE

 
Click the          button to start working，when the machine is working,press the 
           button to pause. 

e.   CANCEL
When working normally or suspending work, click to send out the end 

prompt sound and cancel the current work, returning to the standby state. 

f.    REHEAT
When the machine finishes the work, the food is not cooked or you want to

continue heating, you can click , the default temperature is 100 

degrees, the default time is 15 minutes. 

When you need to check the status of the food, you can click the button to 

check the status of the food; click the button again to turn off the light. 
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g.    ADD WATER
When the machine flashes the "ADD WATER" light, it reminds the user to 
add water.

h.   LIGHT

a. MENU SELECTION
Press the 
the    

    button to enter the function menu selection mode. You can use 
    left and right rotation buttons to select different preset menus. 

b. RECIPE
Press the button to enter the recipe preset mode. The default display 

    left and right rotation H-01 represents the first recipe. You can use the
buttons to select different preset menus. 

c. TIME/TEMP
Press the button. You can turn the        left and right to adjust the time 
and temperature according to different menus. 
(Some functions do not support adjusting time and temperature) 
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