














Q2: Why is the coarseness obviously uneven suddenly?

A2: Please check whether the nut at the top of the machine bodly is loose. If it is
loose, tighten the nut clockwise. If the problem persists, please contact
customer service for assistance.

: What should you do if the grinder gets stuck?

: First, check if there are any hard objects other than coffee beans stuck in it. If so,
stop grinding immediately and remove the hard objects. Second, if the grind
setting is too fine, the coffee beans are being squeezed too tightly, preventing the
grinding burrs from rotating smoothly. You can loosen the adjustment ring, set it
to a slightly coarser grind, and then grind again. Alternatively, the nut on the top
of the machine may be loose. Simply tighten the nut clockwise.

: How many cups of espresso can be brewed with a 25g coffee powder container
design?

: The 25g powder compartment design theoretically allows for brewing one
double espresso.

: Is my grinder applicable to an electric screwdriver/drill?

: Suitable for electric drills. However, we do not recommend using electric drills, as
overheating may affect the flavour of the coffee.

: Is the small scratch on the surface of the catch cup normal?

: Minor imperfections on the surface of the metal are to be expected during the
aluminum anodizing process. Our QC team is limited to substantial cosmetic
defects.

: How can | clean my grinder?

: The easiest way is to disassemble your grinder and brush all parts clear of coffee
dust using our Brushes. You can also blow coffee dust out of hard-to-reach areas
using compressed air, a camera lens blower ! Not dishwasher safe. Coffee grinds
can be wiped down, but always keep the machine dry.

: How can | remove odor and coffee oils from the grinder?

: Simply grind rolled oats or instant oats, wipe with a damp (not wet) towel, and
dry immediately. Excessive moisture will damage the grinder.

: My burr cone looks off-centre — is this normal?

: Due to the spring, it may deviate slightly from the centre. When you turn the
adjustment ring, the grinding burr moves up and down (this is the design for
adjusting the coarseness of the coffee powder). When set to coarse grinding, the
grinding burr only appears to be offset from the centre, but in fact, both the
grinding burr and the grinding disc follow the centre position of the grinding.




